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With the Oceans site at the centre of uMhlanga Rocks, it is essential that the impact of construction on 
surrounding public areas and property owners / businesses is reduced as much as possible. As one of the 
partners and custodian of public space in uMhlanga Rocks, this is of primary concern for the uMhlanga 
UIP, who is looking out for the collective best interest of uMhlanga Rocks including the Oceans. 
  
With this in mind, the UIP is working with the developers, city departments and surrounding property 
owners to try and address as many of the key issues as quickly as possible. This is being done through a 
series of regular on-site meetings, with some of the latest actions points noted below: 
 
Temporary Taxi Rank 
The move to the new taxi rank initially resulted in taxi’s parking on roads and pavements all over 
uMhlanga Rocks, however this has been resolved to some degree. While the new rank is designed for +- 
35 taxis there are 70 taxis using the facility with the balance parking on the centre island of the M4 
adjacent to Beacon Rock – not a long-term solution, but a better interim measure than having taxis 
blocking the main roads in uMhlanga Rocks. 
 
Rank management: The UIP has installed 8 additional bins in the taxi rank and have requested DSW to 
recommence with cleaning of the rank. While waiting for this to begin, the UIP is cleaning the rank and is 
also cleaning / litter picking the M4 centre island where the overflow taxis are parking. 
 
Developer issues: 
- The access off Lighthouse Rd into the taxi rank is to be completed pending final discussions with 

surrounding property owners and the eThekwini Transport Authority (ETA). 
- A combination of solid hoarding and clearview fence along Ridge Rd and Lighthouse up to new taxi / 

bus entrance is being installed by the developers.  
- Space inside the rank for commuter shelter is limited, but is being investigated as are additional 

facilities to house all 9 eTM licensed traders that operated in the old taxi rank.  
- The flushing toilet facilities in the rank are to be increased with a plan for consistent toilet cleaning 

to be put in place.  
  
General Issues 
A series of issues have been identified by the UIP and developers for collective action. They include: 
- Site hoarding in some areas is in poor condition, which includes the gates which are damaged and 

not aligned – A daily inspection sheet will help to check the situation. 
- Reinstatement of adjacent sidewalks along Lighthouse Rd, Lagoon Dr and Ridge Rd – eTM Roads Dep 

are currently reinstating pavement up to Oceans installed kerb or fence, with the Oceans contractor 
installing the rest of the curbing. 

- Special road clean-up and sweeping is to be conducted on an on-going basis with a daily inspection 
sheet to rectify and check delivery. 

- The pedestrian walkway along Lagoon Dr to be cleaned continually and all barricades lined for easy 
movement. Extended yellow barricades to old Post office entrance are to be investigated and 
implemented. 

- Road works and pedestrian walkway signs are being installed 
- The developers will ensure a regular flow of construction information / updates and progress to the 

UIP for communication to all uMhlanga Rocks stakeholders. 
 
  
 


