
Brand DNA



UNDERSTANDING OUR BRAND
This is our Brand DNA. It captures all of the things that make us who we 

are, from what we believe and why we do what we do, to the way that we 

act and how we want to be perceived by others. 

At its heart, this DNA is a tool to guide and inspire us.



OUr PUrPOse
A statement that captures our inspiring and motivating reason for being. 



make every day  
feel like a hOliday

uMhlanga Rocks offers a getaway from the stresses of the world.  
It is a place of family and community, where work, play  

and life are in balance. 

Our purpose here is to



OUr COre PrinCiPles
Our guiding beliefs, informing everything that we do. 



uMhlanga Rocks is known for being 
real and friendly, and we do everything 
we can to encourage that spirit. 
Whether you live here, do business 
here, or you’re just visiting, it’s a place 
where everyone belongs.

WE’RE AUTHENTIC 
AND WELCOMING



The quality of life in uMhlanga Rocks 
is what it is because of the natural 
resources and safe public spaces 
that surround us. That’s why we do 
everything we can to nurture them, 
from the beach to the coastal forests  
to our shared village.

WE LOVE OPEN SPACES



Whether it’s on our Village High Street, 
along the promenade and beaches or 
in our neighbourhood, we’re focussed 
on family and community, making this 
a great place to live, work and play.

WE’RE ALL ABOUT COMMUNITY



People choose to live in or visit 
uMhlanga Rocks because of the 
quality of the experience we’ve 
created. Our understated style enables 
us to be discerning and at the same 
time accessible. We know what we 
have here is special, and as much as 
we preserve it, we also work towards 
continually growing and improving.

WE APPRECIATE QUALITY 



PersOnality
This is how we express ourselves outwardly, and the “gut” impression or feeling people have of us.



FRIENDLY
uMhlanga Rocks is a place of warmth, where people are 
open-hearted and welcoming, no matter who you are. 



CAREFREE
In uMhlanga Rocks, we’re easy-going, helping people 
to find space to be free and really feel alive. 



FUN-LOVING
This is where you come to relax, find good times  
and excitement and make happy memories.



UNPRETENTIOUS
We’re real, authentic and genuine.



OUTDOORSY
We love to escape to the beach, get out  
and enjoy nature or just be outside.



VIBRANT
There is so much to enjoy here and with a diverse mix  
in our Village this is an exciting place to live, work or play.



OUr strategiC Pillars
The things we need to focus on to live our brand DNA.



PRESERVING AND ENHANCING  
THE VILLAGE LIFESTYLE

We’re dedicated to enhancing the village atmosphere and continually improving 

the offerings we’re known for, from the pedestrian accessibility and connection to 

the natural world, to the easy lifestyle and family-friendly experience. 



WORKING COLLABORATIVELY
We know that we need to all work together to make this place even better.  

To do this, we engage with communities, stakeholders and partners in  

uMhlanga Rocks and Durban to find clarity, seek alignment and collectively  

deliver on our vision.



MAKING UMHLANGA ROCKS  
A DESTINATION OF CHOICE

We go above and beyond the expected to make uMhlanga Rocks exceptional for 

its visitors, residents and investors. To support this, we’re committed to continual 

improvement, setting our own benchmark in everything we do.



RETAINING AND ATTRACTING BUSINESS
We have an array of commercial and retail offerings that is unique in the Durban 

area. To maintain this, we create an appealing environment for business, actively 

supporting and attracting these offerings to ensure an exceptional experience 

now and into the future.



marketing CUes
The evocative cues we can use to communicate the things that make us special and different.



WORK. PLAY. THRIVE.
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HOLIDAY, EVERYDAY
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VILLAGE & LIFE
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WHAT THE BRAND DNA MEANS  
FOR UMHLANGA ROCKS

Uncovering and promoting a collective and well-aligned DNA for uMhlanga Rocks, 
will allow the precinct to influence:

WHAT THE BRAND DNA MEAN FOR UMHLANGA ROCKS 
Understanding the character of uMhlanga Rocks and being able to articulate it, gives us better leverage to influence 

the aesthetics of the built environment and tenant mix in a way that most accurately reflects our DNA.

OUR STORY 
Our well-considered DNA allows us to tell a clear, relevant and consistent story to our stakeholders and 

target markets – who we are, what we do and why we do it!

OUR SHARED PUBLIC SPACE 
Well structured public space is integral to the realization of our DNA – from way finding signage, iconic entrance 
features, upgrades to the lagoon Nature Reserve, and other public infrastructure to activations and eventing, our 

brand DNA will guide selection criteria, design and implementation within our public spaces.




